


As we cross into the latter half of the year, we bring you an issue on one of the booming areas of business and 
core commodities in MMTC’s diverse portfolio. Energy has come to be known as a 'strategic commodity' and 
any uncertainty about its supply can threaten the functioning of the economy, particularly in developing 
economies. Achieving energy security in this strategic sense is of fundamental importance not only to India’s 
economic growth but also for the human development objectives that aim at alleviation of poverty, 
unemployment and meeting the Millennium Development Goals (MDGs).

MMTC, a major importer of coal, has committed itself to the vision of an energy secured India. The Company 
has diversified into coal mining and windmill power generation, as well as supporting critical infrastructure like 
foundries, cement and paper industries, state electricity boards and power utilities. 

Public Sector Week and Festival of Gold (Akshay Tritya) were the major week-long events held at the Corporate 
Office during the last few months. Events inspired by Mahatma Gandhi and Dr B.R. Ambedkar were also 
organized for the employees. In other highlights, MMTC received a visit by a Japanese Delegation to discuss 
various issues relating to iron ore exports to Japan.

CSR initiatives undertaken by the Regional Offices in Jaipur and Bhubaneswar are in focus. Retired Employee 
Associations in various regions have been quite active and we bring you their news and updates as well. This 
edition onwards, a ‘Health Special’ section has been incorporated to highlight some issues of import with regard 
to our modern afflicted lifestyles. 

As we bring you news of all this and more, we also request all divisions, employees and retirees to kindly send in 
their contributions for the next issue of Spectrum. News, articles, write-ups, accompanying photographs, as 
well as suggestions, feedback and news leads are most welcome, and may be sent to the Corporate 
Communications Division at the C.O. We earnestly solicit your support in making your in-house magazine 
Spectrum a worthy read and ongoing success!
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Reliance of India on Coal Imports
Anita Garg
DGM (Coal)

Mineral reserves of a 
country contribute to its 
growth story. One such 

mineral reserve “Coal” has evoked 
interest all across. In recent times 
coal is matching steps with high 
profile commodities like gold, oil 
and copper. One can say ‘A new 
age of coal is upon us’.  Coal is a 
fossil fuel and is derived from plant 
material that has been buried for 
millions of years. Broadly coal is 
categorized in two categories 
namely thermal/steam coal and 
coking coal.  Thermal coal is 
predominantly used by the power 
sector and coking coal also known 
as metallurgical coal is used by 
steel industry both as fuel and as a 
reducing agent in blast furnace. 
Other main industries using coal 
include paper and cement.  

Coal’s usage in today’s times can 
not be undermined. It is called 

“BLACK GOLD” and is an 
integral resource responsible for 
nation’s growth.  Despite an 
increase in interest to find viable 
alternative sources for electricity 
generation like nuclear and non 
conventional sources like solar, 
wind, biomass etc there is no 
substitute to coal as on date. Steel, 
which is a core commodity for 
infrastructural development of a 
nation, also owes its genesis to 
coal. 

In India the country's ‘proven' coal 
reserves are to the tune of nearly 
300 billion tonnes. On a yearly 
production of 540 Million metric 
tonnes they are good enough for 
200 years. There is no shortage of 
the material with millions of 
tonnes to be still exploited. This 
coal is primarily non-coking and 
contains 25-35 per cent ash. Much 
of the Indian coal reserves are 

inferior grade thermal coal, which 
can only be used by power plants 
but not by the steel industry, which 
requires a higher grade coking coal 
therefore India, has always been a 
NET importer of coal . 

India imports both coking and non 
coking coal, especially coking coal 
for steel plants. According to an 
estimate, out of the total coal 
reserves in India, merely 13% are 
coking coal reserves and the coking 
coal reserves are proven to be of 
inferior quality. Coking coal is  
relatively a rare grade of coal and is 
used as a raw material for 
producing metallurgical coke, 
without which two third of the 
world’s steel could not have been 
produced. Due to limited 
availability of coking coal prices of 
met coal have roughly tripled over 
the last six years. 

People don't exactly "produce" 
coal; geological processes and the 
decaying of organic matter create 
coal over thousands of years. 
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People mine coal from 
underground formations, or seams, 
through underground tunnels or 
by removing large areas of the 
earth's surface. The excavated coal 
must be cleaned, washed, and 
processed to prepare it for 
commercial use.

In the last decade, coal imports of 
India have risen 4.5 times to an 
estimated 110 Million MT, valued 
at approx $15 billion dollars. 
Three-fourths of it comprises of 
non-coking coal shipped in for 
power plants, making India the 
fourth largest importer of coal 
(after China, Japan and South 
Korea). Besides the quality of coal 
reserves in India, mining 
constraints play a significant role 
in utilizing these reserves. Thus 
there are numerous issues relating 
to coal mining like environmental, 

social, and governance-related.

In 2009 the Environment Ministry 
had classified the country's heavily 
forested regions into two regions 
— Go and No-Go — and imposed 
a ban on mining in the 'No-Go' 
zones through an indicative 
categorization on environmental 
grounds. This classification and 
ban — disallowing mining in 203 
coal blocks having a potential of 
mining 660 million tonne of coal a 
year. Thus coal mining in India has 
been hampered by hurdles over 
environmental clearances and land 
acquisition, as well as low 
investment, forcing sharp 
downward revisions of output 
targets with the biggest names 
shopping for coal assets around the 
world.   

Indian economy is a growing 
economy. The soaring demand 

from different sectors, 
such as, infrastructure, 
real estate and 
automobile has put 
the steel industry in 
India on the world 
map. Now India is the 
fourth largest steel 
producer in the world. 
Growing steel demand 
and requirement of 
coal for power 
generation have 
necessitated private 
players to put COAL 
BLOCKS on their 
shopping list.  

Corporates such as 
Adani Group, Tata 
Power, JSW Energy, 
Reliance Power, GVK 
Group and many 
others have picked up 
stakes in coal mines or 

have acquired coal mines in coal 
resource countries like Australia, 
Indonesia, Mozambique, Botswana 
and South Africa. Coal blocks are 
not cheap. Each country has its 
pros and cons. In Indonesia 
governance issues and recent 
changes in tax regime have created 
road block. South Africa and 
Mozambique despite being rich in 
reserves suffer from poor 
infrastructure. Australia’s coal 
industry is well organized but price 
is an issue. Despite these hurdles 
Indian companies are making large 
investments for acquiring coal 
assets abroad. 

Global demand for coal is also 
fuelled by growing appetite of 
China and India. Since 2009, 
China has turned into a net 
importer of coal from being a net 
exporter. Last year, China 
produced 626 million tons of 
crude steel, almost half the global 
output of 1.413 billion tons, 
according to the Brussels-based 
World Steel Association. As per 
estimates, by 2015, China could 
overtake Japan (which imports 
about 150 million tonnes of coal 
today) to become the largest 
importer of coal in the world. 
India too is not lagging behind and 
is expecting a sharp increase in 
imports of coal by the year 2017.

The trade dynamics are changing 
with private players acquiring 
assets abroad. Given the large 
growing gap in demand and supply 
of coal in India, acquisitions shall 
ensure smooth and continuous 
supplies of desired coal quality to 
the owners of these assets. Others 
will have to rely on imports, 
improved domestic production, 
better infrastructure and efficiency 
in consumption. 
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Coal and Hydrocarbon is 
identified as one of the core areas 
of business for MMTC and Steam 
coal is identified as a thrust 
product for import. The division 
is involved in import and 
domestic trading of steam coal, 
coking coal, solar oil etc.   

MMTC has withstood stiff 
competition due to its continuous 
and persistent efforts in 
diversifying its markets, offering 
value added products and services 
to its existing customers, enlarging 
its product range and customer 
base, extensively expanding its 
infrastructure facilities, using its 
expertise in trading by attaching 

The MMTC Perspective 

utmost care and importance to its 
trade commitments as also the 
quality service and product. 

Certain specific strengths of 
MMTC, which make it a strong 
player in this sector are: 

• Strong business relationship 
with the leading coal mines 
and reputed suppliers of 
various coal and hydrocarbon 
products.  MMTC retains 
and updates its list of 
established suppliers for 
sourcing from time to time.  

• Elaborate infrastructure 
facilities for bulk handling 
with arrangements for rail 
and road transport, 

warehousing, port and 
shipping operations, which 
gives MMTC complete 
control over trade logistics. 

• Importing non-coking 
steam coal continuously for 
the power plants. 

MMTC has been successful in 
organizing supplies of Coking 
coal, non-coking (steam) coal, 
etc.  MMTC is catering to the 
requirements of various 
customers, inclusive of foundries, 
cement and paper industries, state 
electricity boards and power 
utilities. The quality of imported 
coal is superior with high GCV 
and lower ash, which leads to 
lower costs and environment 
friendly generation of power.   

 Concerted efforts are made to 
meet the requirements of small 
customers whose offtake is less 
than shipload by clubbing similar 
requirements.  

MMTC aims to be a world class 
leader in trading in coal, 
hydrocarbons and other energy 
related sector, achieve 
international standards of 
excellence with focus on customer 
satisfaction through value added 
products and services. It is not 
only a major importer of coal but 
has also diversified into coal 
mining and windmill power 
generation.   
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India, being a developing 
country, has adopted a 
mixed economy 

framework where the role of the 
CPSEs is as important as that of 
the private sector. The Public 
Sector or the PSEs primarily 
constitute the corporate bodies 
where 51 percent or more equity is 
held by the government, created 
under the special acts of legislature, 
or registered under the Companies 
Act, 1956. The Indian stake of 
Public Sector is huge considering 
the nationalized banks, financial 
institutions, insurance companies, 
trade organizations, defense 
enterprises, transport undertakings. 

In 1947, when the country became 
independent there were various 
socio-economic problems 
confronting the country which 
needed to be dealt with in a 
planned and systematic manner. 
Political freedom without 
economic freedom would have 
been of little use. As such, the 
State’s intervention in the economy 
was inevitable since private sector 
did not have the vision, resources, 
capability or the will to undertake 

risks associated with large long-
gestation investments. Given the 
ideological environment and 
shortage of supplies, it was only a 
natural and pragmatic compulsion 
to use the public sector as an 
instrument for self-reliant 
economic growth. 

Consequently, the Industrial Policy 
Resolution, 1948 and 1956 laid 
emphasis on constituting public 
enterprises by the Central 
Government for industrial 
development in the core sectors. 

The dominant 
consideration was to 
accelerate the growth 
of core sectors of the 
economy, to serve the 
equipment needs of 
strategically important 
sectors like Railways, 
Telecommunications, 
Nuclear Power, 
Defence, etc., and to 
provide a springboard 
for the economy to 
achieve a significant 
degree of self-
sufficiency. The 
rationale for setting up 

public enterprises was to ensure 
easier availability of vital articles of 
mass consumption, to introduce 
check on prices of important 
products, and to help promote 
emerging areas like tourism, etc.

Initially, the public sector was 
confined to core and strategic 
industries, and projects like the 

Damodar Valley Corporation, 
Indian Telephone Industries, 
Hindustan Machine Tools, steel 
plants, aircrafts, shipbuilding, 
Bharat Heavy Electricals, Oil & 
Natural Gas Commission, etc. The 
second phase saw mainly three 
trends; a nationalization spree, 
takeover of sick units from the 
private sector, and entry of the 
public sector in new fields like 
consumer goods, consultancy, 
contracting, transportation, etc. 
Many foreign firms like Jessop & 
Co, Braithwaite & Co, Burn & Co 
etc were nationalized, numerous 
life insurance companies were 
absorbed into the Life Insurance 
Corporation, hundreds of coal 
mines were transferred to the Coal 
Mines Authority. 

Shri Anand Trivedi, Director (Mkt.), addressing the audience

Shri M.G. Gupta, Director (Finance), sharing his views
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A number of public enterprises 
were also created to operate in 
national and international trade, 
consultancy, contract and 
construction services, inland and 
overseas communications, etc. 
Then the public sector entered into 
new areas like pharma, textiles, and 
hospitality. During the 1970-80s, 
the growth was phenomenal, 
wherein it undertook works like 
providing power and potable water, 
laying roads, and constructing 
townships with basic amenities.    

The public sector attracted the best 
talent in the country. It not only 
provided jobs to people in different 
regions, but invariably employed 
all the displaced people as well. 
Many of the PSEs successfully 
expanded production, opened up 
new areas of technology and built 
up a reserve of technical 
competence. After the initial 
concentration of public sector 
investment in key infrastructure 
areas, these enterprises began to 
spread into all areas of the 
economy 
including 
non-
infrastructure 
and non-core 
areas.

With the 
onset of 
economic 
reforms in 
1991, the 
Government 
initiated a 
systemic shift 
to a more 
open economy 
with greater 

reliance upon market forces and a 
larger role of the private sector 
including foreign investment.  
Consequently, the CPSEs were 
exposed to competition from 
domestic private sector companies 
as well as large multi-national 
corporations. With declining 
revenues and budgetary gaps, the 
government withdrew its 
budgetary support, and increased 
the pressure on the public sector to 
produce profits, and thus 
dividends. The overall profits of 
public sector enterprises in India is, 
thus, a heterogeneous 
conglomeration of basic and 
infrastructure industries, industries 
producing consumer goods, 
industries engaged in trade and 
services etc.

Given the competitive 
environment, the CPSEs 
undertook significant initiatives for 
upscaling technologies and 
capacities in order to operate in the 
liberalized economy. With 

continued focused efforts towards 
achieving excellence, several of the 
CPSEs have become self reliant 
and are playing a critical role in 
building the Indian economy. 
During the first five year plan 
(1651-56), there were only 5 
CPSEs operating in basic heavy 
industries. This number had gone 
upto 220 by FY2011 with a total 
capital employed of nearly Rs. 5.3 
lakh crores.

The public sector has, to a large 
extent, succeeded in meeting the 
objectives and laying a strong 
foundation for the industrial 
development of the country. At the 
height of its development, the 
public sector was less concerned 
with making profits and more with 
nation building activities. 
Privatization may have served as a 
panacea to some of the developed 
countries, but a country like India 
has to find its own solutions bearing 
in mind its needs. There is virtue in 
following the middle path.

MMTC Employees gathered at one of the Public Sector Week sessions

CO News
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India’s popular jewellery 
exhibition-cum-sale, 
MMTC’s Festival of 

Gold (Akshaya Trithya, 2013) 
thcommenced on the evening of 10  

May 2013 with senior officials of 
MMTC present at the 
inauguration of the event. 
Addressing the gathering, Shri 
Rajeev Jaideva, Director – MMTC, 
noted that the Indian household’s 

MMTC'S FESTIVAL OF GOLD 

Roochi Sharma
Sr. O.M. (C. C.)

Akshaya Tritiya 2013 fascination for gold has not faded 
despite upheaval in the global 
market. The week-long 

th extravaganza continued up to 15
May 2013 at Hotel Ashok in New 
Delhi on the festive occasion of 
Akshay Tritiya. 

The word ‘Akshaya’ means ‘the 
never diminishing’ in Sanskrit and 
the occasion is widely believed to 
bring good luck and success. 
Akshay Tritiya is considered 
auspicious for the purchase of gold 
and silver articles, including 
jewellery. People believe that 
buying and wearing newly bought 

gold on Akshay Tritiya brings 
prosperity and positive energy for 
the whole year.  The religious merit 
that is acquired by giving gifts on 
this day is considered 
inexhaustible. This festival, which 
originated in the southern part of 
India, has now a pan- India 
presence.

The Festival of Gold exhibition-
cum-sale is the Company’s flagship 
event that provides the customers 
an opportunity to purchase 
hallmarked jewellery and value-
added bullion products from all 
parts of India under a single roof.  

Shri Ved Prakash, Director (Mkt.), accompanied (R-to-L) by Shri Rajeev Jaideva, Director (P), Shri M.G. Gupta, Director (F), 
& Shri Anand Trivedi, Director (Mkt.), inaugurating the Festival of Gold (Akshaya Tritiya) 2013
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The objective is to offer 
hallmarked jewellery at affordable 
prices to the customers at large. 
2012-13 is also the Golden Jubilee 
year of MMTC Limited as the 
Company completes 50 glorious 
years since its inception in 1963.

The selected collection this time 
included popular items like temple 
jewellery from Tamil Nadu and the 
southern states, reversible 
neckpieces from Karnataka, and 
exclusive pearl sets and strings in 
different precious stones from 
Hyderabad. Ornate kundan 

retail joint venture with Gitanjali 
Group, was a prominent 
participant at the exhibition. 
Shuddhi’s ‘Swarna Mangal’ and 
‘Shagun’ jewellery savings scheme 
plans were available. Gold and 
Silver Medallions in various 
denominations and latest range of 
sterling silverware gift and puja 
items in 92% purity under 
MMTC’s brand Sanchi were added 
attractions. Silver coins, pendants 
and silver bars manufactured by 
MMTC-PAMP JV were retailed at 
the exhibition.

The special attraction this year at 
the Festival of Gold was The Royal 
Mint’s gold sovereign 
commemorative coins being minted 
in India for the first time in nearly a 
century, as a result of a special 
partnership between UK’s The 
Royal Mint and MMTC-PAMP 
India Limited. Launched in 
February 2013, the iconic sovereign 
was exhibited at MMTC’s Festival 
of Gold for the first time in an 
endeavour to offer the Indian public 
an opportunity to purchase genuine 
versions of one of the world’s most 
popular coins.

jewellery was available at the Jaipur 
counter. The Bridal counter 
exhibited exclusive and extravagant 
sets. Lightweight gold jewellery 
was available at the Kolkata and 
Vizag counters. The Mumbai 
counter, known to exhibit designer 
pieces in diamonds, was an 
attraction for many visitors. 
Lightweight 18 carat jewellery 
fabricated by young designers from 
leading design institutes was also 
available for those with 
contemporary taste.

Akshaya Tritiya, which 
traditionally falls on the third day 

of the bright half of 
Vaishakh, when the 
sun and moon are 
simultaneously at 
the peak of 

brightness, was 
thon 13  May 

this year.  
The sales 
saw a 
significant 
increase on 
this special 
day. 

Shuddhi 
Jewels, 

MMTC’s jewellery 

Shri Anand Trivedi, Dir. (Mkt.), lighting the 
ceremonial lamp at the inauguration

Customers thronged the Festival of Gold on the day of Akshaya Tritiya

Quarterly House magazine Vol.XV Apr.-June. 2013

Spectrum



10
Vol.XV Apr.-June. 2013

CO News

To promote and rekindle the 
Gandhian Values & 
Principles and to highlight 

the relevance of Gandhian 
economic principles with special 
reference to contemporary Indian 
economy under globalization, a 
lecture on ‘Gandhian Ideology for 
Ethical Business Practices’ was 
organized in Corporate Office, 

st MMTC on 31 May, 2013.  The 

A LECTURE ON 

'Gandhian Ideology for 
Ethical Business Practices'

Kenneth Kundan Topno
Dy. Manager (Personnel)

lecture was conducted by the 
Gandhian Forum for Ethical 
Corporate Governance (GFECG), 
a forum launched by SCOPE with 
an aim to enhance the standards of 
Corporate Governance & CSR in 
PSEs and to develop ethical 
excellence based on value for 
transparency, accountability and 
capabilities to meet the rising 
expectations from diverse 
stakeholders.

“It is wrong to think that 
business is incompatible with 
ethics.  I know that is 
perfectly possible to carry on 
one’s business profitably, and 
yet honestly and truthfully.”

- Mahatma Gandhi

MMTC Directors Shri M.G. Gupta, Dir. (F) on the left, Shri Anand Trivedi, Dir. (Mkt.) & Shri P.K. Jain, Dir. (Mkt.) 
on the right, with the Guest Speakers from GFECG
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The programme was attended by 
Shri M. G. Gupta, Director 
(Finance), Shri Anand Trivedi, 
Director (Mkt), Shri P. K. Jain, 
Director (Mkt) and many other 
senior officials.  The programme 
commenced with a welcome 
speech by Shri V. P. Mehta, GM 
(P) who introduced the two 
eminent speakers from GFECG: 
Smt. Shobhana Radhakrishna, 
‘Eminent Citizen’ to the Ministry 
of Rural Development, Govt. of 
India, and Shri Ravi Chopra, 
Eminent Journalist & Founder 
Secretary, Centre for Gandhian 
Vision & Values.

Smt. 
Radhakrishna 
spoke about 
her life spent 
in Gandhiji’s 
Sewagram 
Ashram in 
India and 
how it 
nurtured her 
outlook 
towards life.  
The audience 
was privileged 
to have a brief 
glance of the 
simple life led 
by Gandhiji 
as narrated by 
Smt. 
Radhakrishna.  
She 
enlightened 
the audience 
about 
Mahatma 
Gandhi’s 
ideology in 

the area of ethical leadership, 
emphasizing that the Gandhian era 
has not ended and that Gandhian 
principles and values are still 
relevant.  She also highlighted the 
fact that Gandhiji was a ‘practical 
idealist’ who practiced what he 
preached.  He personified the 
modern idea of ‘leadership by 
example’. 

Smt. Radhakrishna called attention 
to the idea that the resources we 
use are not a gift from our 
forefathers but a loan from our 
future generations.  It is therefore 
our obligation to give back 
manifolds of what we use.  She 

further mentioned three principles 
that governed Gandhiji’s time 
management techniques: Be 
Quick, Be Brief, and Be Gone.  
Efficiency includes adherence to 
truth and avoidance of negligence.  
One should always live upto the 
expectations of the situation when 
the time demands it and thus 
realize one’s purpose in life.  
Delegating tasks to the right 
people, dealing with every 
situation with wisdom, being 
punctual, sincere and prompt in 
every step will help one achieve 
success.  Everyone should look 
within oneself and identify one 
unique virtue and make it their 
inner strength to guide through 
their life.    

Shri Ravi Chopra addressed the 
audience next with a brief 
introduction on Gandhiji.  He 
spoke of how great leaders like 
Martin Luther King Jr., Nelson 
Mandela, Pope John Paul II, the 
14th Dalai Lama, Albert Einstein, 
Barack Obama, Dr. A.P.J. Abdul 
Kalam, and the like, were 
influenced by Gandhiji and his 
teachings.  He also showed clippings 
depicting how Gandhi has 
influenced many luminaries, several 
Nobel Laureates, famous 
personalities and even people in 
prison. The lecture concluded with 
a prayer followed by vote of thanks 
by Shri K. B. Lakra, Manager (P).  
The enlightening session brought 
home the realization as to how the 
efforts of a single individual can 
create a positive and lasting change in 
society. It was a lesson in Gandhiji’s 
own philosophy, “Be the change that 
you wish to see in the world.”

Smt. Shobhana Radhakrishna, ‘Eminent Citizen’ to the Ministry of Rural 
Development, Govt. of India, at the podium, & Shri Ravi Chopra, 

Eminent Journalist & Founder Secretary, Centre for 
Gandhian Vision & Values, seated infront
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MMTC  Limited,  Johannesburg  
was  formed  in  the  year  2011 as  
an  external  company  of  MMTC  
Limited,   India’s  leading  
international  trading  company  
and  parastatal. The office  was  
opened  at  the  hands  of  the  
honourable   Union  Minister  of   
Commerce,  Govt  of  India; Mr. 
Anand  Sharma,  in  the  presence  
of  the honourable  Minister  for  
Trade,  South  Africa; Dr. Rob 
Davies,  primarily  to  cement  
India’s  trade  ties  with  the 
republic of  South Africa. 

There is mutual complementary of 
economic interest between the 
economies of India and South 
Africa as seen from the growing 
FDI investments by companies 
from each of the two countries. 
India is one of the major trading 
partners of South Africa and ranks 
amongst its top trade associate 
countries. South Africa has also 
emerged as an economic 
powerhouse of Africa, leading the 
continent in industrial output.

The  office  in  Johannesburg  is 
functioning   as  a  trade  
promotion  and  liaison  office   
with a view to explore business 
opportunities in precious metals, 
diamonds, precious stones, 
manganese ore, chrome ore, coal, 
etc. It has  established  dialogue  
with  key  suppliers  of  various  
minerals,  metals,   precious  metals 
etc.  To service   its   vast customer 
base in   India, the  company  is  
looking  at  business  opportunities  

MMTC’S FOOTPRINTS IN 
Johannesburg

in  the  area  of  minerals  
(manganese  and   chrome  ores),   
metals (copper,  nickel etc.), coal 
and  hydrocarbons (steam coal),   
chemicals  (phosphoric acid),  and  
agro  commodities ( rice,  spices  
etc.),  apart from sourcing of rough 
diamonds and bullion.

In recent times, manganese ore 
shipments have been tied up from 
South Africa for Vizag and Haldia 
ports for supply to the Indian 
industry under supervision of 
MMTC’s S.A. office. In addition 
to manganese, the office is 
exploring imports of chrome ore in 
large quantities. Possibility of 
increasing exports from India of 
items like parboiled rice, spices, 
etc. to South Africa is also being 

explored. In order to boost trade, 
MMTC’s S.A. office is working in 
close co-ordination with the Indian 
High Commission, Banks, and 
other Indian Industry players in 
S.A.

Under  the aegis of the parent  
company in India and its wholly 
owned subsidiary MMTC  
transnational PTE Limited in 
Singapore, efforts are being made  
to operate as a trading gateway to  
Africa and as a window for 
international trade in and with  
south east Asian markets and  
SAARC countries.  

- With inputs from Shri S. K. 
Das, GM (GT), and Shri J.V.N. 
Rao, GM (MMTC 
Johannesburg)
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A free eye check up camp 
was organized as a CSR 
initiative at SRO Paradip 

in association with Dr. Agarwal’s 
thEye Hospital, Cuttack, on 11  

May 2013. The camp was held in 
the MMTC Housing Complex 
premises.  Three doctors and three 
technicians with latest equipment 
from Dr. Agarwal’s Eye Hospital 
provided retina checkups and 
further advice as necessary. The 
doctors advised some patients for 
further follow-up to be done at a 
later date at Paradip Port Hospital 
by the same hospital for free.

CSR Initiatives at RO- Bhubaneswar
S.B. Sethi     S. Rahim Basha 
Sr. Manager (P&A) Dy. Manager (RB)

The camp was open to all, and a 
total of 85 individuals utilized the 
free services offered. All the 
residents of the area and the 
general public appreciated the 
organization and conduct of the 
free medical camp.

As part of its CSR scheme, 
MMTC in partnership with NINL 
arranged installation of solar street 
lighting system at Bargadia village 
in Kalinga Nagar area of Jajpur 
District.  40 solar panels, poles, 
lighting systems and accessories 
were installed by M/s OREDA.  
The inauguration programme was 

ndheld on 22  May 2013 in the 
presence of Shri. P.C. Ghadai, 
Local MLA, and MMTC and 
NINL officers. 150 families in the 
area are benefited by this solar 
lighting system.  

MMTC recently sponsored skill 
development training programmes 
in tailoring and fashion designing 
for women.  The programme was 
implemented by a reputed national 
level consultancy organization i.e. 
M/s. Hardicon Limited.  The 
hectic programme was of 3 months 
duration, commencing in 
Feb’2013 and the valediction being 

thheld on 24  May 2013.  About 

CSR

Free Eye Check-up Camp organised in Paradip

&
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100 participants from two 
different villages namely Sarangpur 
and Gobarghati in Kalinga Nagar 
Area of Jajpur District were among 
the beneficiaries.  The programme 
was monitored by NINL. After 
successful completion of the 
programme, all the participants 
were provided with certificates, 
stipend cheques, and sewing 
machines to develop their own 
micro-tailoring unit. 

Shri Banshidar Dash, GM, RO - 
Bhubaneswar, and  Shri. C.K. 
Podder, Executive Director 
(HR/IR), NINL, distributed the 
certificates, stipend cheques and 
sewing machines to the 
beneficiaries.  Among other 
dignitaries present were village 
sarpanch(s) and community leaders 
of both the villages. The above 
apart, Shri S.B. Sethi, Senior 
Manager, MMTC, Shri P.K. 
Mallick, Senior Manager, NINL, 
Shri Kamlesh Mohapatra, Senior 

Manager, NINL and Shri Kailash 
Nayak, State Co-ordinator, 
Hardicon Limited were also 
present on the occasion.  The 
dignitaries addressed the 
participants and motivated them to 
start their own ventures. The 
community leaders highly 
appreciated this CSR initiative by 
MMTC and lauded the effort to 
provide self-employment to the 
rural poor women.

MMTC also arranged for 
construction of an additional 
classroom in Saraswathi Shishu 
Mandir, in village Chandabhati, 
Bolangir Dist. of Odisha. 203 
students and 20 villages have been 
benefited by this action.  NINL 
was the monitoring agency for 
execution of the said project, 
which was completed earlier this 
year.  

CSR

Solar street lighting in Bargadia installed by MMTC & NINL

Shri B.Dash, GM, distributing certificates, cheques & sewing machines 
to the participants of the skill development program
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O
thn 25  April 2013 MMTC 

Ltd donated a Mobile 
Medical Unit van as a 

part of its Corporate Social 
Responsibility initiatives 2012-13. 
HelpAge India, Rajasthan 
organized a function at the 
Physiotherapy Center, Ambedkar 
Circle, Bikaner which is conducted 
by HelpAge India and Varishth 
Nagrik Samiti. The chief guest of 
the program was Mr. Sanjeev Dua, 
GM, MMTC RO - Jaipur. The 
presidential guest was Dr. Gopal 
Joshi, MLA of western Bikaner. 
The guests of honor were Dr. 
Kalicharan Mathur, Manmal 
Acharya, Ram Kishan Acharya, 
Dinesh Acharya and Advocate Ajay 

Inauguration of MMU Van in 
Bikaner
Sanjeev Dua
GM, RO - Jaipur

Purohit. About 60 senior citizens 
attended this function.

The program commenced with 
lighting of lamp by Mr. Sanjeev 
Dua and Dr. Gopal Joshi. 
Thereafter Mr. Nilesh Nalvaya, 
State Head, HelpAge India - 
Rajasthan and Mr. Rajendra 
Purohit, Manager, MMU - Bikaner 
welcomed all honorable guests by 
offering them saffa and bouquet.

Mr. Nilesh Nalvaya offered a 
speech enlightening all present 
about the concept of Mobile 
Medical Unit (MMU) of HelpAge 
India. He thanked MMTC for its 
MMU donation to HelpAge India. 
He explained that HelpAge India’s 

health intervention to cater to 
specific healthcare needs associated 
with old age has been pioneered 
since 1982 with the concept of 
Mobile Medicare Units (MMU) 
programme that seeks to take 
healthcare to the doorstep of the 
needy.  Today the MMU model 
represents a flagship programme 
and is recognized as the largest 
such mobile healthcare service in 
the Asia as per the Limca Book of 
Records. MMU healthcare services 
include:

• Free treatment

• Free medicines

• Physiotherapy services

• Basic Diagnostics

• Home visits by Doctor (in case 
of bedridden patients)

• Counseling for patients, elders, 
family members and caretakers

• Community awareness on the 
rights of the elderly

• Referral linkage with local 
health providers

• Linkage with Govt. schemes/ 
programs

Thereafter Mr. Sanjeev Dua, 
GM, MMTC spoke about 
MMTC’s initiatives under 
Corporate Social Responsibility 
and also thanked HelpAge India, 
Rajasthan for providing MMU 
services to senior citizens. He 
appreciated the charitable efforts 
by HelpAge India and assured that 
he will recommend to the MMTC 
Corporate Office to examine the 
possibility of continued support 
for running the MMU.

Dr. Gopal Joshi then spoke about 
the importance of the elderly in 
our lives and commended 
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MMTC’s support to HelpAge India in its cause of serving the elderly. He also appealed to the guests to get 
involved in activities of the cause by which they could serve the aged.  

Mr. Sanjeev Dua presented the key of the Van to Mr. Nilesh Nalvaya. Dr. Gopal Joshi, Mr. Sanjeev Dua and 
Mr. Nilesh Nalvaya inaugurated the MMU by cutting the ribbon and flagging off the van. At the end, everyone 
enjoyed tea and refreshment organized by HelpAge India.

Glimpses 
of the 

function

PRESS COVERAGES
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S
thhri  D.S. Dhesi,  IAS, CMD visited RO Goa for the first time on 29  June 2013. The Chairman-cum-

Managing Director was in Goa on a brief visit to see the site proposed for warehousing activity at Headland 
Sada.

The Chairman was given a traditional welcome on his first visit to RO Goa. The head of  RO Goa, Shri A. F. 
Sequeira, thanked the CMD for taking the time to visit the RO. He briefed the Chairman about the activities of 
the office. The main trade of Goa used to be iron ore which is presently suspended by the Supreme Court. RO Goa 
has meanwhile successfully effected the shipment of wheat from Mormugoa port.

In his address to the employees, the CMD stated that MMTC is now focusing on Agro and Hydrocarbon business 
to make up for the shortfall in mineral business. He also visited the MMTC Jewels showroom and appreciated the 
display of gold and silver medallions and jewellery.

CMD’s Visit to RO - Goa
Jovita M. Carvalho
Sr. OM (Protocol)

CMD Shri D.S. Dhesi being welcomed at MMTC RO - Goa

Shri Rajender Prasad, GM, recently won the 7th FICCI Golf Corporate 
Tournament in Category A.  India's largest and oldest business 
organization FICCI had organized the prestigious tournament at the 
Jaypee Greens Golf course in Greater Noida on 28th April 2013. 
Diplomats & various senior officials from the government attended the 
event, and more than 100 golfers participated in it. Away from the 
humdrum of the daily grind, it provided a recreational opportunity to 
unwind in a beautiful environment, bringing together many differences 
on a common platform by way of a common interest.

KUDOS !

18

Quarterly House magazine Vol.XV Apr.-June. 2013

Spectrum



RO News

Vol.XV Apr.-June. 2013

MMTC Retired 
Employees’ Welfare 
Association, Bellary, 

conducted their General Body 
ndMeeting on 22  June 2013 at Hotel 

Rameswari in Bellary.

Shri S.V. Naik, President, welcomed 
all the members and conveyed his 
special thanks to Shri K.A. 
Narasimhan, K. Narasappa, and 

General Body Meeting of REWA Bellary
Y.V. Ramanappa
Organizing Secretary

P.B. Subramanyam for having 
arrived to attend the Meeting all 
the way from Hyderabad.

All the members are mainly hoping 
for some improvement in medical 
scheme and an opportunity to take 
part in MMTC’s Golden Jubilee 
celebrations. The General Body has 
thanked the MMTC Management 
for its financial assistance and 

extending medical benefits to the 
retirees. Further, all the retirees 
sincerely hope and wish for the 
prosperity of MMTC in coming 
years.

While concluding the General Body 
Meeting, all the members 
voluntarily agreed to contribute to 
the Prime Minister Relief Fund for 
Uttarakhand. 

Top: All the Office Bearers with the Chief Guest
Above: Observation of 2 minutes silence for departed MMTC Officials and for victims of the Uttarakhand floods
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The MMTC Former 
Officers’ Welfare 
Association Bangalore has 

been very active during 2012-13, 
regularly conducting meetings 
among its members and sharing 
their joy and sorrow.

A few months ago, the Association 
conducted a picnic-cum-general 
member meeting at Coorg. Many 
members with their families 
participated in the gathering and 
recharged themselves amidst the 
spectacular scenery of the Abeby 
Falls, Talakaveri, Madikeri, etc.

Secretary D.V.S.V. Prasad recently 
unveiled the inaugural issue of the 
quarterly Newsletter of the 
Association. It was released by Shri 
M. Raghavendra, Retired Officer 
and Senior Member.

On the occasion of the Golden 
Jubilee of MMTC, the Association 
has honoured the existing retired 
employees who have been with 
MMTC since its inception; Shri K. 
Kodandaraman, M. Raghavendra, 
S.K. Ramamurthy, S.G. 
Surendran. Members applauded 
their services with MMTC and the 
Association. On this occasion, 
President Shri N. Ramappa 

News from MMTC FOWA, 
Bangalore
D.V.S.V. Prasad
General Secretary
MMTC FOWA, Bangalore
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informed that the association had 
conveyed its best wishes to MMTC 
on its Golden Jubilee, and that the 
ceremony of the Golden Jubilee 
Logo unveiling at MMTC 
Bangalore had been attended by 
the Secretary and the Committee 
Members of the Association.

The Annual General Body 
Meeting of the Association was 

st held on 21 April 2013 at N. 
Ramappa’s residence. Treasurer Shri 
Raghunath presented the audited 
accounts for the Financial Year 
2012-13 and the same were 
approved by the General Body. 
The General Body unanimously 
requested the present team of 
office bearers to continue for the 
year 2013-14. 

The team of office bearers include: 
President – N. Ramappa, General 
Secretary – D.V.S.V. Prasad, 
Treasurer – Raghunath, Vice 
President – L.S. Sathya Murthy, 
Joint Secretary – T. R. Micheal, 
Committee Members – Melina 
Mane, T.N.S. Mani, K.R. Gopala 

Krishna, P. Chandrahas, Harish 
Babu.

The Association grieved and 
condoled the demise of the below-
mentioned members/kin. 
Daughter of N. Ramappa 
(Bangalore), N.C. Joshi (New 
Delhi), G. Ramadas (Chennai), 
Son of Shri Y.V. Ramanappa 
(Bellary), Kariappa (Chennai), N. 
Nagaraja Rao (Bellary), M. 
Raghavendra (Bangalore), B.N. 
Hegde (Bangalore). The members 

prayed to the Almighty for their 
souls to rest in peace.

The Association thanks the other 
retired employees units (New 
Delhi, Chennai, Bellary, Calcutta, 
Mumbai, Bhubaneswar, etc.)  for 
their co-operation in sharing the 
news and events happening at their 
respective places. A special 
mention of thanks for the unit at 
New Delhi led by Dr. Rege, 
General Secretary, MMTC FOWA, 
New Delhi.

The Association during its picnic cum general member meeting trip to Coorg

Annual General Body Meeting of the Association in April, 2013
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MMTC Ex-Employees 
Welfare Association, 
Hyderabad, has been 

celebrating MMTC's Golden 
Jubilee this year. As a part of the 
celebrations, MMTC EEWA 
felicitated its yesteryear heroes, 
S/Shri E.V. Subramanyam, E. 
Bhanumoorthy, P.K. Sastri, 
Chengalrayan, who were on rolls 
of MMTC since its inception. Shri 
K.V. Raghava Rao garu, who had 
also been on rolls of MMTC since 
its inception, could not grace the 
occasion. 

The guests were asked to express 
their feelings from their first 
working day in MMTC and also 

EEWA Hyderabad felicitates MMTC’s 
Yesteryear Heroes
Challa Rama Gopal
General Secretary, MMTC EEWA

from their day of retirement. All 
the four guests fondly remembered 
their past. They revealed that in 
the earliest days of MMTC, those 
who had been associated with Iron 
ore exports were absorbed by 
MMTC from its parent company 
STC. All were happy to be able to 
move on to MMTC as they would 
continue to perform the job they 
knew well.   However, things were 
different in the case of Shri P.K. 
Sastri garu, as he was retained in 
STC and was transferred to its 
Head Office.  While Shri Sastri 
garu was travelling to Delhi, Shri 
J.S. Grover, who had been 
absorbed in MMTC, felt that he 

would have better prospects in 
STC, and requested for his own 
retention in STC.  His request was 
considered and Shri P.K. Sastri 
garu was instead posted to 
MMTC, New Delhi.  Shri Sastri 
found out about this change only 
when he reached the STC office to 
submit his joining report.   He told 
EEWA that it was the lord’s great 
gift to him that he received the 
chance to work in MMTC "a 
wonderful organisation".  He 
added that Shri Govind Narain 
who was Chairman of STC was 
also moved to MMTC as its first 
Chairman, and Shri Sastri was 
directly reporting to him.   Shri 
Sastri garu also remembered that 
during one of his visits to South 
Africa's remote areas, his wife who 
was accompanying him, suffered a 
malignant mosquito bite and 
consequently was paralysed from 
neck to feet and remained 
bedridden for about 25 years.  
Despite this, he continued to 
contribute his best to MMTC.  He 
also remembered that the 
Chairman of MMTC used to tell 
him that he had more 
responsibility for the Company 
and MMTC would take care of his 
family.  

Shri Changalrayan recollected that 
while in STC he was posted at 
Guntur to take care of Tobacco 
business and on one occasion, the 
late Shri Sandilya, Managing 
Director of STC, sent a telegram Group Photo of MMTC’s yesteryear heroes with members of MMTC EEWA
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commending his contribution as 
'Splendid'.   This word was 
adopted as a telegraphic address for 
STC’s Guntur office. All these 
yesteryear heroes agreed that on 
the date of their retirement they 
had felt the deepest happiness to 
have served the company and had 
enjoyed working with MMTC.  
All wished the best for MMTC’s 
bright future.

MMTC EEWA conveys its respect 
to these yesteryear heroes who have 
given their selfless service for 
MMTC's progress.  

Kudos

Aishwarya Makwana, daughter of H.B. Makwana, Jr. OM (PS), RO – 
Ahmedabad, secured 96.30 Percentile Rank in class XIIth Commerce 
examination conducted by Gujarat Secondary & Higher Secondary 
Education Board, Gandhinagar in Gujarat State.

Neel Makwana, son of H. B. Makwana, Jr. OM (PS), RO – Ahmedabad, secured 
78.83 Percentile Rank in class Xth examination conducted by Gujarat Secondary 
& Higher Secondary Education Board, Gandhinagar in Gujarat State.

General Secretary Shri Rama Gopal requesting the guests to express their sentiments. 
Sitting L-R: Shri E.V.R. Subramanyam, Shri P.K. Sastry, Shri E. Bhanumoorthy 

and Shri Chengalrayan
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The Nuts & Bolts of Retail Business: Part I
M.K. Suryanarayanan
Ex-Senior Manager

What is Retail Business?

Retail Sale Concept in India

A retail business may be defined as 
a retailer (a seller selling goods in 
small quantities and not for resale) 
selling goods to the ultimate 
consumer for the latter’s personal 
consumption needs. The High 
Court of Delhi in 2004 defined 
the term ‘retail’ as a sale for final 
consumption in contrast to a sale 
for further sale or processing (i.e. 
wholesale). Thus, a retail sale is 
meant for only the ultimate 
consumer. 

The concept of retail business is 
mushrooming throughout India. 

In layman’s language, 
neighbourhood shops may also be 
called retail shops. One of the 
important differences between the 
neighbourhood shop and the 
modern retail outfit however is 
that a retailer purchases goods or 
products in large quantities from 
manufacturers directly or through 
a wholesaler and then sells 
fragmented quantities to the 
ultimate consumer for a profit, the 
neighbourhood shops source most 
of their material from the 
wholesalers and sell their products 
in fragmented quantities to the 
ultimate consumers. Due to space 
constraints, the neighbourhood 
shops store only limited brands of 
selected commodities.               

Retail marketing is a system 
of continuing process or technique 
or development for promoting, 
selling and distributing a product 
or service to consumers in a retail 
environment. 

While people go to their 
neighbourhood shops for buying 
products, the modern retail shops 
reach out to the consumers for 
promoting, selling and distributing 
their products.  Retailers are part 
of an integrated system known as 
the supply chain.

To launch a retail business, one 
needs a proper business 
background, educational 

A Neighbourhood Shop

Launching of a Retail Outlet
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background, enough finance to 
invest, confidence to run the 
business in the face of fierce 
competition, etc.  If one lacks in 
any one of these, then it is better 
not to venture into retail business 
rather than starting it and having 
to close it soon afterwards. These 
are some of the deterrent factors 
which make a person shy away 
from venturing into retail business.  
There are some positive influences 
as well which encourage one to 
enter retail business, like the 
freedom to act independently, 
challenging opportunities, greater 
earning potential, etc.

For launching a retail outlet, one 
has to face challenges like 
regulatory barriers, restriction on 
real estate purchases imposed by 
the Government, restrictions on 
foreign investment, unfavourable 
tax regime, absence of any 
developed supply chain, constant 
threats of substitutes invading the 
market, lack of trained staff, 
sudden fall in demand, etc.

Retail stores are usually classified 
by type of products they sell:

• Food Stores which store and 
sell food products like 
pickles, jams, bread, potato 
chips and other packaged 
daily consumed products.

• Hard goods or durable goods 
(hardline retailers) - 
appliances, electronics, 
furniture, sporting goods, 
etc. Goods that do not 
quickly wear out and provide 
utility over time.

Challenges to Face

Retail Classification:

• Soft goods or consumables - 
clothing, apparel, and other 
fabrics. Goods that are 
consumed after one use or 
have a limited period 
(typically under three years) 
in which you may use them.

There are some different types of 
Retail Stores. Departmental stores 
specialize in selling hard and soft 
goods, discount stores sell less 
fashion-oriented brands at cut rate 
prices, warehouse stores charge 
membership fee and sell high 
quality goods, variety stores sell 
low cost goods and have limited 
selection, demographic stores  sell 
to only a particular segment of the 
people i.e. to wealthy individuals,  
mom-&-pop stores are small retail 
neighbourhood outlets selling 
limited and selective set of 
products and are owned and 
operated by an individual, specialty 
stores  sell a particular kind of 
goods like Bata Shoes, Reebok, 
etc., concept stores sell only one 
brand of a commodity and are run 
by the brands which control them, 
general stores meet the daily needs 
of a community, convenience 
stores located in residential areas 
provide limited quantity of 
merchandise at higher than average 
prices, hypermarkets provide a 
huge variety and volumes of 
selective products, supermarkets 
are self-servicing markets and sell 
mainly grocery and limited non-
food products, malls have a range 
of retail shops at a single outlet,  
killer stores can supply a wide 
categories of a single item for lower 

Types of Retailers

prices than a retailer and can kill 
the categories of other retailers. 
Over and above these, we have 
what is known as E-retailers. Order 
for commodities are placed 
through internet and the products 
is dropped at the doorstep of the 
customer. The products are sent 
directly from the manufacturers or 
wholesalers. The retailers accept 
payment for the on behalf of the 
original supplier. 

Retailing business falls into two 
categories, viz. 1) Organised and 2) 
Unorganised Retailing.  Organised 
retailing refers to trading activities 
undertaken by licensed retailers, 
that is, those who are registered for 
sales tax, income tax, etc. These 
include the corporate-backed 
hypermarkets and retail chains, 
and also the privately owned large 
retail businesses.

Unorganised retailing refers to the 
traditional form of low-cost 
retailing, for example, the local 
kirana shops, owner-manned 
general stores, paan/beedi shops, 
convenience stores, handcart sellers 
like vegetable sellers, and pavement 
vendors, etc.

The Indian retail sector is highly 
fragmented with 97 per cent of its 
business being run by the 
unorganized retailers. The sector is 
the largest source of employment 
after agriculture, and has deep 
penetration into rural India 
generating more than 10 per cent of 
India’s GDP. The organized retail 
however is at a beginning stage.

Classification of Retail Business in 
India
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Inter-State, Export & 
Import Sales under CST Act
Madhusudan Jena
Sr. Manager (Law)

As per the Constitution, tax 
on Inter-State sale/purchase 
can be levied by Union 

Government. CST Act has been 
enacted for this purpose.  Before 
going into the nitty gritty of the 
inter-state, export and import sales, 
we may refer to sections 3 and 5 of 
the Act and analyse trend of 
judgments of the Apex Court in 
this regard.  

Section 3 of CST 
Act defines when is 
a sale or purchase of 
goods said to take 
place in the course 
of inter-state trade 
or commerce: 

A sale or purchase 
of goods shall be 
deemed to take 
place in the course 
of inter-state trade 
or commerce if the 
sale or purchase-

(a) occasions the 
movement of goods 
from one State to 
another; or

(b) is effected by a transfer of 
documents of title to the goods 
during their movement from one 
State to another.

Explanation 1 - Where goods are 
delivered to a carrier or other bailee 
for transmission, the movement of 
the goods shall, for the purposes of 

clause (b), be deemed to commence 
at the time of such delivery and 
terminate at the time when delivery 
is taken from such carrier or bailee.

Explanation 2 - Where the 
movement of goods commences 
and terminates in the same State it 
shall not be deemed to be a 
movement of goods from one State 
to another by reason merely of the 

fact that in the course of such 
movement the goods do not pass 
through the territory of any other 
State.

Therefore, inter-state sale can be 
effected either as per sec 3(a) or 
3(b) i.e. direct inter-state sales or 
by transfer of documents. These 
two modes are mutually exclusive.

In this context, we may refer the 
case of State of Andhra Pradesh Vs. 
National Thermal Power 
Corporation (2002) 5 SCC 203. 
Here a five member bench of the 
Hon’ble Supreme Court held that 
‘A sale in the course of inter-state 
has three essential ingredients’:

(i) There must be a contract of 
sale, 

incorporating 
a stipulation, 
express or 
implied, 
regarding 
inter-state 
movement of 
goods

(ii) The goods 
must actually 
move from 
one State to 
another, 
pursuance to 
such contract 
of sale, the sale 
being the 

proximate cause 
of movement and 

(iii)Such movement must be from 
one State to another where sale 
concludes.

It is not necessary that buyer and 
seller are located in two different 
states, if there is a movement of 
goods from one state to another. 
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Further, it is immaterial that in 
which State the property (i.e. 
ownership) of goods passes to the 
buyer.

So far as sec 3(b), 5(1) and 5(2) 
and transfer of title to the goods 
are concerned, we may refer to the 
following provisions.

Section 2(4) of the Sales of Goods 
Act defines  "document of title to 
goods" includes a bill of lading, 
dock warrant, warehouse keeper's 
certificate, wharfinger’s certificate, 
railway receipt, multimodal 
transport document, warrant or 
order for the delivery of goods and 
any other document used in the 
ordinary course of business as 
proof of the possession or control 
of goods, or authorizing or 
purporting to authorize, either by 
endorsement or by delivery, the 
possessor of the document to 
transfer or receive goods thereby 
represented.

Therefore, the documents defined 
under the above said provision are 
considered to be title of goods and 
transferable. Transfer of documents 
is a symbolic delivery of goods to 
the purchaser. It carries with it full 
ownership of goods. Delivery of 
‘documents of title’ is equivalent to 
the delivery of goods themselves. 

It is essential to know that the CST 
Act exempts export and import 
transactions by virtue of Section 
5(1) & 5(2), which are reproduced 
below:

Section 5 of CST Act defines when 
is a sale or purchase of goods said 
to take place in the course of 

import or export

(1) A sale or purchase of goods 
shall be deemed to take place in 
the course of the export of the 
goods out of the territory of India 
only if the sale or purchase either 
occasions such export or is effected 
by a transfer of documents of title 
to the goods after the goods have 
crossed the customs frontiers of 
India.

(2) A sale or purchase of goods 
shall be deemed to take place in 
the course of the import of the 
goods into the territory of India 
only if the sale or purchase either 
occasions such import or is 
effected by a transfer of documents 
of title to the goods before the 
goods have crossed the customs 
frontiers of India.

As a fallout of the Md Serajuddin 
case, Section 5(3) was incorporated 
in the Act during the year 1976 
giving benefit to the penultimate 
exporters: Notwithstanding 
anything contained in sub-section 
(1), the last sale or purchase of any 
goods preceding the sale or 
purchase occasioning the export of 
those goods out of the territory of 
India shall also be deemed to be in 
the course of such export, if such 
last sale or purchase took place 
after, and was for the purpose of 
complying with, the agreement or 
order for or in relation to such 
export.

However the exemption to 
penultimate sale is subject to the 
following conditions:

(a) for purpose of complying with 

agreement or order in relation 
to export, and

(b) such sale is made after the 
agreement or order in relation 
to export, and

(c) same goods which are sold in 
penultimate sale should be 
exported, though may not be 
in same form

Normally, dispute arises relating to 
sales in course of import and 
timing of transfer of documents, 
despite the prohibitions under the 
constitution to levy tax on such 
sales by the state.  With a plea or 
the other, most of the states are 
taxing import transactions. 

To sort out the issue, in January 
1960, a two member bench of the 
Apex Court in the case of 
J.V.Gokal  11 STC 186, held that 
the "course of import" of goods 
"starts" at a point when the goods 
cross the "customs barrier" of the 
foreign country and "ends" at a 
point in the importing country 
after the goods cross the "customs 
barrier".  The decision made by the 
Apex Court has not been 
superseded so far.  

Further, in the case of K G Khosla 
& Co Vs DCCT 1966 AIR 1216, 
the Hon’ble Supreme Court had 
set the principle that the sale by 
the foreign supplier and the sale by 
the intermediary to the local buyer 
are integrated and interlinked so as 
to form one transaction, therefore, 
they are sale in course of imports 
and not eligible to tax.

Subsequently, the issue of transfer 
of documents to the title of goods 
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came before the Hon’ble Supreme 
Court in case of MMTC Vs State 
of Orissa, 111 STC 434 and it was 
held that “the phrase (Customs 
frontier) had been interpreted to 
mean, co-terminous with the 
extent of the territorial waters. This 
had given rise to practical 
difficulties as it was difficult to 
determine whether, at the time of 
the sale or purchase, the goods had 
entered or crossed the territorial 
waters. The actual checking of the 
goods took place in the customs 
station and not at the edge of the 
territorial waters. It was, therefore, 
necessary to so define the 
expression".

For better appreciation of facts, 
Section 2(ab) of CST Act and 
Section 2(13) of Customs Act are 
reproduced below:

Section 2 (ab) of CST Act provides 
that “crossing the customs frontiers 
of India” means crossing the limits 
of the area of a customs station in 
which imported goods or export 
goods are ordinarily kept before 
clearance by customs authorities.

Sec 2 (13) of the Customs Act 
defines “customs station” means 
any customs port, customs airport 
or land customs station;

In these circumstances, it was held 
that ‘bill of lading’ represents 
goods and transfer of it operates as 
the transfer of goods. Hence, if bill 
of lading was endorsed in favour of 
the buyer before the goods had 
crossed the limit of port, it will be 
sale in course of import and not 
liable to sales tax. 

Again a dispute arises as to whether 
goods in bonded warehouse sold to 

local buyers are a sale in the course 
of import and exempted from tax.  
The issue was decided in the case 
of Kiran Spinning Mills Vs 
Commissioner Customs 1999 (113) 
ELT 753 and it was held that 
goods continued to be in customs 
barrier when they are in the 
customs bonded warehouse.  
Import would be completed only 
when goods cross customs barrier 
and not when they land in India or 
enter territorial waters.  
Subsequently, the Hon’ble Madras 
High Court in the case of State 
Trading Corporation Vs the State 
of Tamil Nadu (2003) 129 STC 
294 while referring the above case, 
held that if documents are 
transferred when goods are in 
customs bonded warehouse, it will 
be treated as transfer of documents 
before goods cross customs barrier.  
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Human Health & Oxidative Stress
K. B. Lakra
Manager (Personnel)

Many of us think that our 
medical wellness should 
come from our traditional 

sickness providers – doctors, 
hospitals and pharmaceutical 
companies.  This is why it is 
critically important to know the 
history of wellness medicine and the 
current scientific knowledge, to keep 
our bodies healthy, fit and youthful.

Throughout history, the inner 
workings of the human body have 
appeared mysterious- either because 
they cannot be seen or because they 
are incomprehensible.  History of 
medicine is the search of what’s 
inside this device and how it 
functions.

In the Stone Age, illness was 
accepted as something that was 
caused by a higher being for no 
apparent rhyme or reason - people 
were not responsible for it and thus 
could not affect it.  Those few 
cultures that did practice medicine 
believed that cures lay in expelling 
the disease-causing demons from the 

body. So-called medicine men 
developed elaborate rituals and 
techniques, like trepanning (boring a 
hole in the skull), as treatments.

Later mankind developed the belief 
that sickness was punishment from a 
supernatural power and that the cure 
lay in prayer and repentance for the 
action (or inaction) that had angered 
whichever deity that had caused the 
disease.  

One of the earliest people to refute 
both these beliefs was the Greek 
physician, Hippocrates (460 - 377 
BC), the founder of modern 
medicine.  He is best known for the 
Hippocratic Oath still recited by 
medical school graduates.  
Unfortunately, medicine today has 
evolved far from the important 
beliefs of its most famous 
practitioner.

Hippocrates regarded the body as a 
“whole” being rather than just the 
sum of operating parts, whereas 
today modern medicine often treats 
each organ or illness in isolation.  
He studied each patient in his or her 
own environment, from their 

occupation to their diet.  In doing 
so, he came to the conclusion that 
health was the natural state, that 
disease was abnormal and that the 
role of the physician was to assist 
nature to regain its natural (i.e. 
healthy) state.  Important is that 
Hippocrates was the first physician 
who focused on preventing as well as 
treating disease.  He opined that the 
right types of nourishment and 
exercise were the key to both 
avoiding sickness and regaining 
health.  This is the key difference 
between wellness and sickness 
medicine: avoidance and prevention.

Our bodies evolved on this planet to 
exist in their natural state (i.e. good 
health) based on a natural diet and a 
natural amount of exercise.  For 
maximum percent of human 
existence, a natural diet consisted of 
a variety of carbohydrates, fats, 
proteins, vitamins and minerals that 
were available by grazing a mostly 
vegetarian supply of food.  A natural 
amount of exercise came from 
physically laboring each day for food 
and shelter.  

It is easy to see how far we are today 
from this natural ideal in terms of 
our health.  Our diet is far from that 
of our biological ancestors - it 
contains much more fat and is low 
in essential vitamins and minerals.  
Also only few of us manage get the 
amount of exercise that our 
biological ancestors got naturally in 
the course of their daily routine.

During the history of mankind, 
medicine men in every civilization 
thought they could explain the 
human device and how it functioned 
but they were blinded by the limited 
tools for observation that they had at 
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their disposition.  Moreover, each 
time a new tool allowed scientists to 
open what they thought was the 
final black box, scientists saw 
another, previously unknown black 
box inside that had to await further 
tools to be discovered.

Early scientists believed that all 
matter was made of four “elements”- 
earth, air, fire and water - since that 
was all they could see with their 
eyes.  They believed that all living 
bodies were regulated by the four 
humors of blood, yellow bile, black 
bile and phlegm, and that all disease 
arose from an excess of one of these 
humors.  

From the time of Hippocrates up to 
the nineteenth century, medicine 
did not focus much on why 
something worked-medicine focused 
mostly on finding out what worked 
through trial-and-error treatment 
and observation.  And when 
something worked, it was recorded 
and thus medical knowledge was 
accumulated over the centuries.

Scottish physician James Lind is 
credited with eliminating scurvy in 
the British navy by prescribing 
mandatory consumption of citrus 
fruits among sailors.  Yet Lind had 
no idea why citrus fruits eliminated 
scurvy and only came up with his 
“discovery” after reading that the 
Dutch navy had done this for 
hundreds of years.  

The invention of the movable type 
printing press in the fifteenth 
century spread information to 
physicians worldwide about 
treatments that worked in alleviating 
specific ailments.  This knowledge of 
so many treatments helped medicine 
establish itself as science (as opposed 
to religion or magic) by the 
eighteenth century.  Even though by 
then thousands of medicines or 
treatments were known to work, 

doctors were mostly at a total loss to 
explain why they worked.

The breakthroughs of Robert Hooke 
and others in the seventeenth and 
eighteenth centuries allowed the 
development of the inexpensive 
compound optical microscope.  
Using this new tool, scientists in the 
nineteenth century were able to see 
the previously invisible world of 
cells, which they then thought were 
the smallest and “final” building 
blocks of human matter.

By this success, most medical 
practitioners and researchers also 
began arrogantly rejecting age-old 
treatments and cures that had 
accumulated over the millennia, 
simply because they could not 
scientifically explain their function.  

Today we know how mistaken they 
were in assuming that the individual 
cell was the smallest or final building 
block of human anatomy.  Although 
it takes about 10,000 human cells to 
cover the head of a pin, each cell is 
composed of trillions of molecules 
that cannot be detected with even 
the best compound optical 
microscope.  Importantly, 
everything we know today about 
critical biochemical functions take 
place on a molecular versus a cellular 
level.

Today we know that it is the 
individual quality of each cell that 
matters most when it comes to 
human longevity, vitality, strength 
and everything else we desire from 
medicine beyond the treatment of 
disease; in short, wellness. Since our 
cells are constantly being replaced 
on an hourly to monthly basis, the 
quality of our cells is a function of 
the quality of the molecular 
reactions that constantly occur in 
manufacturing them.  The quality of 
these reactions is dependent on the 
quality of their components - the 

The ability to watch cells 
function, especially in reaction 
to invading bacterial and 
medicines, led biologists and 
physicians to believe that they 
finally had the tool to discover 
why medicines worked.  
Doctors became international 
heroes as they eliminated 
major diseases (e.g. smallpox, 
tuberculosis, typhoid, polio) 
that had been the scourge of 
mankind.

amino acids (proteins) and minerals 
that are the building blocks of 
cellular matter and the vitamins and 
minerals necessary as catalysts to 
combine molecules from raw 
materials.

Scientists have identified more than 
100,000 different proteins in our 
bodies, manufactured from 20 basic 
amino acids, and are still identifying 
thousand more complex proteins.  It 
has been discovered that each cell 
contains its own time clock or 
biological programming for 
regenerating itself-DNA.

The best we can do today when it 
comes to preventive or wellness 
medicine is to seek out the natural 
type of diet and natural program of 
exercise originally prescribed by 
Hippocrates.  It would mean (a) 
eating the proper amount (calories) 
and types of foods (e.g. unsaturated 
fats, soy, fibers) to maintain optimal 
health and avoid obesity, (b) 
avoiding harmful chemicals and 
hormones in our food, especially 
those contained in dairy and animal 
foods, and (c) exercising throughout 
the day to yield the equivalent of 
natural amount of exercise.
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This is much easier said than done 
in our modern society.  Eating only 
the amount of calories we need 
requires a great deal of self, 
discipline-especially since our body 
is programmed to eat each meal as if 
it were going to be our last and to 
store fat for later consumption.  
Avoiding harmful hormones and 
chemicals is virtually impossible, as 
most of them are not even disclosed, 
especially in meat or dairy products.  
Ensuring a minimum daily supply of 
vitamins and minerals is difficult 
because many are missing from our 
processed foods.  Finally, if we were 
to try to get the same “natural” 
exercise as our ancestors, we would 
not have time during the day to do 
anything else.
Looking back over a century gone 
by, the comparison of diseases is 
remarkable.  In the early 1900s 
people primarily died of infectious 
diseases like pneumonia, 
tuberculosis, diphtheria and 
influenza.  But because of the 
discovery of antibiotics and advances 
in their development during the 
second half of this century, deaths 
due to infectious diseased declined 
dramatically, even after the AIDs 
epidemic of the 1980s.
As we moved into the twenty-first 
century, we find people primarily 
suffering and dying from what are 

known as chronic degenerative diseases 
which include coronary artery 
disease, cancer, stroke, diabetes, 
arthritis, macular degeneration, 
multiple sclerosis and rheumatoid 
arthritis.  We are essentially “living 
too short and dying too long”.
Today we are not concerned with 
the number of years in our lives.  We 
are more concerned with the quality 
of life in those years.  Who wants to 
live to ripe old age if he cannot even 
recognize his closest family member 
because he has Alzheimer’s?  Who 
looks forward to suffering severe 
joint or back pain because of 
degenerative arthritis?  We are 
suffering from diabetes, cancer, 
strokes, heart diseases.  No one 
seems to die of old age anymore. 

Despite huge sums spent on 
research, we find deaths due to 
chronic degenerative diseases 
increasing.  We are not able to attack 
these ailments the way we did with 
infectious diseases.  There is an 
overwhelming attitude in people 
today that accepts as inevitable the 
fact that they are going to develop 
one or several of these chronic 
degenerative diseases.  They look to 
modern medicine as their savior and 
to medications as the cure.  
Health care community prides itself 
on promoting preventive care.  

Physicians certainly do encourage 
patients to have routine checks in 
order to maintain their health.  But 
a closer look into doctors’ helpful 
recommendations quickly leads one 
to the conclusion that they are 
simply attempting to detect disease 
earlier.  The checks are primarily to 
see if any silent disease already exists 
in their patients. What has been 
prevented?  
Obviously, the earlier these diseases 
are detected, the better it is for the 
patient.  The point however, is the 
minimal time and effort the 
physician or the healthcare 
community actually gives to 
teaching patients how they can 
protect their health.  In other words, 
physicians are simply too busy 
treating disease to educate their 
patients in healthy lifestyles that 
help avoid degenerative diseases in 
the first place.
If something is to be labeled 
preventive, then it should actually 
prevent something.  Therefore, true 
preventive medicine involves 
encouraging and supporting patients 
to eat healthy and practice a 
consistent exercise program.  
Empowering patients to avoid 
getting some of these major diseases 
is true prevention.  If we truly 
understand what is at stake, we will 
then be willing to make these 
lifestyle changes.
Life is an intricately woven miracle, 
evident in every breath.  We fill our 
lungs with fresh air rich with 
oxygen.  The molecules of oxygen 
then pass through the thin walls of 
the alveoli in the lungs into the 
blood that is circulating.  Here it 
attaches itself to the hemoglobin in 
our blood and our beating heart 
pumps this newly oxygenated blood 
back to all parts of our body.  The 
hemoglobin then releases oxygen so 
that it can enter the cells of our 
body, where it gives 
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energy and life itself.  Within every 
cell in the body is a furnace called 
the mitochondria.  This microscopic 
organism within the cell reduces 
oxygen by the transfer of electrons to 
create energy into the form of ATP 
and produces a by-product of water.  
This process goes on without a hitch 
at least 98 percent of the time.  But 
the full complement of four 
electrons needed to reduce oxygen to 
water does not always happen as 
planned and a “free radical” is 
produced.  Whichever part of the 
body receives the most free radical 
damage is the first to wear out and 
potentially develop degenerative 
disease.  If it is our eyes, we could 
develop macular degeneration or 
cataract.  If it is our blood vessels, 
we could have a heart attack or a 
stroke.  If it is our joint space, we 
could develop arthritis.  If it our 
brain, we could develop Alzheimer’s 
or Parkinson’s disease. So there is a 
‘bright’ side of oxygen which gives 
life and a ‘dark’ side which manifests 
in the free radicals, otherwise known 
as oxidative stress.  The oxidative 
stress is the underlying cause of 
almost all of these chronic 
degenerative diseases.  Though this 
occurs on the inside, it is much 
easier to observe the oxidative stress 
that is occurring on the outside 
surface of the body, the skin.  Take a 
closer look at the skin of the 
youngest family member and the 
oldest.  The effect we see is due to 
oxidative stress of the skin.  This 
same decay is happening inside our 
bodies too.
The body has an amazing inbuilt 
ability to heal itself.  Damaged 
proteins become brand-new 
proteins, made with recycled amino 
acids.  The body repairs fats and 
DNA in a similar manner.  This is 
no accident – it is an ingenious 
creation.  The best defense against 

chronic degenerative diseases is 
provided in our own bodies, not in 
the drugs which are prescribed.
Oxidative stress has the potential to 
overpower all of these protective 
systems and cause chronic 
degenerative diseases.  During 
periods of particularly high 
production of free radicals, the 
defense and repair system can break 
down and no longer cope with the 
number of damaged proteins, fats, 
cell membranes and DNA 
structures.  When not properly 
repaired, damaged proteins can 
create further problems in cell 
function.  Damaged lipids lead to 
rigid cell membranes, oxidized 
cholesterol often leads to hardening 
of the arteries.  And poorly repaired 
DNA chains lead to cell mutation as 
implicated in cancer and aging.  In 
simple terms, when we overwork our 
inbuilt antioxidant defense and 
repair systems, significant damage 
occurs to the body and eventually 
may lead to any or many chronic 
degenerative diseases.  Biochemical 
researchers realized years ago based 
on their estimates of damaged cells 
from oxidative stress that we would 
die quickly from this damage to vital 
cellular parts if the oxidant enzymes 
and compounds were our only 
means of protection.
It is clear that we cannot escape 
stress, pollution, radiation etc.  
Therefore, supplementing our diet 
with vital antioxidants, vitamins and 
minerals, is the only means we have 
to supercharge our body’s natural 
defense and immune system.
Balance is key when it comes to 
oxidative stress.  Our body is 
continuously trying to gain 
antioxidants on one side to balance 
out all the free radicals on the other.  
A generation or two ago, people 
consumed more whole, fresh foods 

that contain significantly more 
antioxidants than today’s diet does.  
But as a result of the tremendous 
increase in the toxins in the present 
environment, along with depleted 
nutrients in our highly processed 
foods, our scale is out of balance – 
in favour of free radicals.
It is a bitter truth that the entire 
world can be ours, only if we are in 
the world.  We can be in the world if 
our body is alive.  But we do not 
bother about our body, because it 
came to us free of cost.  Today we 
know many things about the 
universe but we know the least 
about our own body.  In the normal 
course, we attend to household 
articles when it is defective.  At that 
moment, we always feel that the 
trouble could have been avoided had 
we undertaken its regular 
maintenance.  But as soon as the 
article is repaired, we tend to ignore 
the regular maintenance concept.  
We feel that it would only entail 
extra expenditure and effort.  We 
deal with our body exactly in the 
same manner.  We go to the doctor 
for repairs, when sick.  At that 
juncture, we always think that 
regular health maintenance schedule 
could have avoided the misery.  
No money or valuables can be 
equated to the human body.  We 
understand its importance and value 
only when it falls into disrepair.  
Initially in life, we compromise our 
health to earn money and later we 
spend that very money to regain 
health.  Money can always be earned 
but health once lost can never be 
regained as it was.  We tend to think 
that diseases are not for us until we 
fall prey to a degenerative disease.
Our body is the largest enclosed 
chemistry lab in the world, to which 
no one has access except us.  
Therefore, it is up to us to take such 
measures that can keep us healthy 
and fit and protected from diseases.
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Rich or poor, shy or outgoing, 
just about anybody from any 
ethnical or social background 

can develop the psychological mood 
disorder commonly known as 
Depression. The illness is twice as 
common in women as in men. But 
compared to the latter, women are 
more likely to seek help. Depression 
may be triggered due to difficult 
personal experiences or may even 
develop out of the blue. It may creep 
up slowly onto an individual, which 
makes it harder to identify than most 
other sudden illnesses. A bad day may 
turn into a rut and one starts skipping 
work, school, social occasions, and 
household chores.

Dysthymia is a type of depression that 
can last for years as a chronic low level 
illness; a malaise that silently 
undermines the patient’s career and 
relationships. Depression can turn 
into a severe and disabling condition. 
But proper treatment can bring in 
substantial relief in about 4-6 weeks. 

The myth 
connected to 
treating 
depression is 
that help 
implies 
medication for 
life. 
Medication is 
just one of the 
tools that are 
employed to 
alleviate 
depression, 
and seeking 
does not mean 
that the 
patient is 
pressurised to 
take 
medication. In 
fact, sharing 
one’s problem 

with a friend or talk therapy works 
very well along with some support 
medication. A doctor is the best 
qualified person to prescribe or 
recommend the right time to start or 
stop medication.

Most elderly people accept the 
challenges of ageing without 
succumbing to depression. But many 
a times vague depressive symptoms 
among seniors are overlooked as they 
are able to hide or disguise their 
sadness, lack of appetite, aches and 
pains, change in sleep patterns and 
physiological discomforts. Loneliness 
and personal loss are seen to be the 
two most prominent factors in 
triggering depression among senior 
citizens. These factors combined with 
other markers of old age like memory 
problems, confusion, and in some 
cases delusions can be the major 
causes for depression among the 
elderly. More often than not the 
relatives and the physicians mistake 
these symptoms as signs of ageing or 
Dementia (an age related decline in 
memory among seniors). 
Psychotherapy in particular is helpful 
for those who do not want to take 
medication for above symptoms.

The old advice to “accentuate the 
positive” has advanced into a practice 
that can ease Depression. It is called 
Cognitive Behavioural Therapy 
(CBT). CBT is based on the 
Cognitive Model of Emotional 
Response. It is based on the idea that 
our thoughts cause our emotions and 
behaviours, not external factors like 
people, situations, and events. The 
benefit of CBT is the fact that we can 
modify the way we think so as to feel / 
act in a better manner even if the 
given situation does not change. 
Negative “self talk” or negative 
approach towards situations is 
identified and replaced with more 
upbeat and positive thoughts. Used 
alone or with medication, CBT works 
very well for most people.

Studies show that moderate to intense 
exercise can also improve symptoms of 
depression. Exercising and spending 
time with friends and people with a 
positive attitude towards life is 
another mood booster. Group 
activities such as dance classes or 
reading groups help in providing 
people with activities to distract 
themselves and also provide a portal 
to the possibility of interaction with 
other people with similar problems. 

In each of our lives, at some point of 
time or the other, some event or other 
causes sadness or disappointment. 
Grief is normal after a death, divorce, 
loss of job, loss of a promotion, or 
diagnosis with a serious illness. At 
these moments in life, one may be 
overcome by helplessness but staying 
positive and being around loved ones 
and supportive friends can act as an 
indispensable remedy.  One should 
remember that problems or sad 
situations are not the end of the 
world. Look beyond and you will find 
many more beautiful reasons to 
rejoice and live life to the fullest. 
Don’t consider the problems and 
obstacles of life as the end of the 
tunnel. Look beyond the end of the 
tunnel and you will find the flickering 
light of better days!

Defeating Depression
Purnima Roy 
Sr. Manager (CC)
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Have You Been Born To 
Succeed Or Fail?
Vikram S. Meena
Dy. General Manager

We must be aware that ‘success 
or failure’ in life is a choice, 
which is why it is said that 

one can either choose to win or choose 
to loose.  If we realize that success is a 
pattern, then so is failure.  Firstly, for 
success in life, one ought to study 
successful people and emulate their 
actions and thus attempt to leave failure 
behind.
What I wish to achieve in this article is 
to acquaint the readers with the simple 
concept of what helps you win, what 
causes you to lose, or what is it that 
helps one succeed, and what is it that 
makes one fail?
Success is always based on failure. 
Success is based on making mistakes 
and learning from those mistakes and 
trying not to make the same mistakes 
again. So although we do not want to 
fail outright, the way we become 
successful is by being willing to make 
mistakes, and by willing to fail a little 
and learning from it. It follows that 
when one does make mistakes but learns 
from them, it is not a failure, but if one 
make mistakes and doesn’t learn 
anything in the process, it is a failure in 
its true sense. Success is within each 
person’s overall ability and so is failure. 
One simply needs to decide how he or 
she wants to live.  Otherwise, the 
chances of a person living a successful 
life are very small because success does 
not simply happen to a person or there 
is only a slim chance of success 
happening as a matter of chance. 
Thus, success is a planned event, a 
thought that is exciting in itself, because 
it implies that if one makes the right 
plan based on the success principles, if 
they think and act in a certain manner, 
success is inevitable.  It is not an 
arbitrary occurrence.  Now, if one lives 
their life believing that success will 
happen to them haphazardly or as a 

matter of luck, then it is hardly likely of 
them to be successful.  But when they 
realize that success is a planned event 
and accordingly plan and act 
persistently, they are already half way 
close to being successful; all they have to 
do is go through with their plan and 
action. 
So what is the foundation of success in 
life?  How does one succeed in a 
particular field?  The principles of 
success in every field of endeavor are the 
same, as we find when we study the 
lives of successful people in the world.
But what is the main ingredient of 
success? It is ‘commitment’. The 
cornerstone of success in any field of 
endeavor is commitment or ‘Persistent 
& Consistent efforts’ towards the goal 
or plan one has in mind.  One is not 
committed to something if they do not 
put in persistent and consistent efforts 
towards that field of endeavor.
However, it is very important to note 
that unless we are persistent and 
consistent for a specific reason, we are 
not truly committed, so we might not 
succeed.  If we are not persistent and 
consistent for the sake of ourselves, we 
will not succeed. If we are not persistent 
and consistent because of our lives, we 
will not succeed.  If we are not 
persistent and consistent due to our fear 
and doubts, we are not going to 
succeed.  So our most 
important objective 
ought to be 
“persistence and 
consistency” towards 
the ultimate objective 
of our lives, to be 
successful.
In other words, the 
one simple thing required to 
succeed is fortitude.  It takes fortitude, 
which ensures the “persistent and 
consistent efforts”, to make good things 
happen in life as desired.   
Persistent and Consistent effort is a state 
of mind; therefore, it can be cultivated.  
Persistence is based upon:

1. Knowing what one wants is the 
first and perhaps the most 
important step towards the 
development of persistence.  A 
strong motive forces one to 
surmount many difficulties.

2. It is comparatively easy to acquire 
and to maintain persistence in 
pursuing the object of intense 
desire.

3. Self-reliance is belief in one’s ability 
to carry out a plan that encourages 
one to follow the plan through with 
persistence.

4. Organized plans, even though they 
may be weak and entirely 
impractical, encourage persistence.

5. Knowing that one’s plans are sound 
and based upon experience or 
observation encourages persistence.

6. Sympathy, understanding, and 
harmonious cooperation with 
others tend to develop persistence.

7. Persistence is the direct result of 
habit. The mind absorbs and 
becomes a part of the daily 
experiences upon which it feeds.

We thus understand that living a 
successful life is a choice. If we choose 
to become persistent and consistent, we 
will succeed, if not we will fail in that 
field of endeavor.
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General

The inspiration 
behind the sketches 
is R. K. Narayan's 
Malgudi Days.  

Sketches 

M Balasundaram
Sr.OM (PS), SRO Bellary 

In the year 2020, robots will play an 
evolved role, perhaps too evolved.

Nowadays, vegetable prices are literally 
rocketing.

After years of research and thinking I discovered a way to simplify my work.

“Yes, I warned him that if he 
continued to show indifference to 
work he would not get a promotion, 
but he replied, “That’s OK, I have 
plenty of job satisfaction.” (The sales 
of the business showing downwards 
curve, because of his negligent 
functioning).
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Farewells

Vol.XV Apr.-June. 2013

Shri Diwa Kujur Sr. Manager
Date of Appointment 18/06/1981
Date of Retirement 31/05/2013
Service Rendered 32 years

Shri Sham Lal Dy. General Manager
Date of Appointment 19/02/1980
Date of Retirement 31/05/2013
Service Rendered Over 33 years

Ms Preeti Kaur Chief General Manager
Date of Appointment 28/12/1981
Date of Retirement 30/04/2013
Service Rendered Over 31 years

Shri Beg Raj Singh Manager
Date of Appointment 11/09/1978
Date of Retirement 30/06/2013
Service Rendered Nearly 35 years

Superannuations at CO

Shri Suraj Mal Grade III
Date of Appointment 27/02/1979
Date of Retirement 30/04/2013
Service Rendered Over 34 years

Shri Rattan Singh Staff Car Driver
Date of Appointment 31/12/1984
Date of Retirement 30/04/2013
Service Rendered Over 28 years

Left: Shri P.K. Das, CGM, with 
Shri Suraj Mal

Right: Shri V.P. Mehta, GM, with
Shri Rattan Singh

Far Left: Shri M.G. Gupta, Dir., with 
Ms. Preeti Kaur

Left: Ms. Preeti Kaur with colleagues 
& other employees 

Left: Shri M.G. Gupta, Dir., with 
Shri Diwa Kujur

Right: Shri Anand Trivedi, Dir., with
Shri Sham Lal

Right: Shri Rajeev Jaideva, Dir., with Shri Beg Raj Singh
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Farewells / CO News

S. Rahim Basha
Dy. Manager (Admn./ Rajbhasha)

Superannuation at RO Bhubaneswar

Japanese Delegation Visits MMTC

Shri Mandardhar Sahoo, Sr. O.M., 
attained superannuation on 
30.6.2013.  A farewell function 
was organized by RO Bhubaneswar 
in their office premises.  Shri 
Sahoo had joined MMTC in the 
year 1973, and served the 
company for 40 years, as a humble 
and sincere employee of the 
company.

The Japanese Technical Team 
comprising officials of Nippon 
Steel & Sumitomo Metal 
Corporation (NSSMC), Kobe 
Steel Limited (KSL), Mitsui & Co 
and Sojitz Corporation visited 
Delhi, Hyderabad and Vizag from 

Manish Kala
Sr. Manager (IOS)

24th to 27th June, 2013 to discuss 
various issues relating to iron ore 
exports to Japan. The JSM’s Tech 
Team was headed by Mr. 
K.Nagano, General Manager, 
Mineral Resource Research Raw 
Material Div. 1 & 2, NSSMC, 
Tokyo. 

Seen above, the MMTC 
representatives on the right and the 
Japanese Delegation on the left.
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Stop Press!

MMTC Supports 
India’s Junior Women’s Hockey

World Cup Bronze Winners Visit the CO

As per the DPE’s guidelines on CSR, 
promotion of sports and games is a 
possible area of activity under CSR. 
This was duly appointed by MMTC, 
and as an initiative, the Company 
recently partnered with the 
Markandeshwar Hockey Academy, 
Shahabad. 

Markandeshwar Hockey Academy was 
set up by the Department of Sports, 
Govt. of Haryana and is under the 
administrative control of the District 
Sports Officer, Kurukshetra. The 
Academy is presently under the overall 
supervision of Shri Baldev Singh. Once 
an employee of the 
Haryana Govt. and 
a Dronacharya 
Award winner, Shri 
Baldev Singh has 
remained a noted 
promoter of the 
sport himself. 

It is engaged in the 
training of 
promising 
school/college boys 
and girls, hailing 

from different parts of the country, in 
the sport of hockey.  Shahabad has 
traditionally held a unique position in 
women’s hockey, with the academy 
having successfully produced hockey 
players who have represented India at 
national and international levels. 

In the recently held Junior Women’s 
Hockey World Cup in 
Monchengladbach, Germany, the 
Indian women’s team won the 
country’s first ever bronze medal.  This 
is so far India’s best ever performance 
in junior women’s hockey world cup. 

This particular team had five players 

who were from the Markandeshwar 
Shahabad Hockey Academy, including 
Rani Rampal whose brilliant 
performance helped the Indians 
achieve this historic triumph. Several 
players from the junior team also 
happen to be in the senior team. 

Markandeshwar Hockey Academy was 
in need of various hockey equipments.  
MMTC had provided hockey 
equipments like hockey sticks, 
goalkeeper kit, turf shoes etc. to the 
Academy at a total expenditure of INR 
5.00 lakhs, as a CSR initiative in the 
preceding FY.  The amount was 
transferred to Shri Sushil Kumar, HCS, 
SDM/ Shahabad, Govt. of Haryana 
and he supervised the purchase of all 
the equipments.

The Shahabad group of five players 
from the winning team visited MMTC 
Limited on 8th August 2013, 
including Rani Rampal, Monika 
Malik, Navjot Kaur, Navneet Kaur and 
Manjeet Kaur. Speaking on behalf of 
her teammates, Rani Rampal thanked 
Shri D. S. Dhesi for his consistent 
support to women’s hockey in 
Shahabad, which they said encouraged 
them in their training and boosted 
their performance. 

The players were felicitated by the 
CMD and the Directors of MMTC for 
their achievement, and presented with 
floral bouquets and a 50 gm silver coin 
each. This was followed by 
refreshments and a brief interaction of 
the visitors with a number of 
MMTCians. Everyone present 
congratulated the players for their 
stellar performance and wished them 
the best for the future. 

Venita Solomon   Somdutta Sarkar
Dy. Manager (Personnel)  Dy. Manager (CC)

&

World Cup Bronze winning junior women’s hockey players 
(at the centre) from Shahabad, with the MMTC senior management & other employees. 

CMD & Directors of MMTC with the visiting players
At MMTC: Monika Malik, Rani Rampal, 

Navjot Kaur, Manjeet Kaur, and Navneet Kaur 




